
MEDICAID

Monday to Friday from
8:00 a.m. to 6:00 p.m.

Medicaid Recertification:
We urge you to be aware of your correspondence and 
the date of your Medicaid recertification. 
If your address has changed over the past year and you 
have not notified Medicaid, you must contact the 
Medicaid Call Center to report it. 
If you receive a Medicaid Recertification Form and 
Renewal Notice, you must complete it, include the 
required documents, and submit them by the methods 
we will indicate on the following pages. 
If you receive a Decision Notification – Automatic 
Renewal, you do not have to do anything else. Just save 
the notification for your files. 
For assistance, you can also visit one of our 12 Service 
Centers, or contact us at 787-620-2530. Hearing 
impaired can call 1.866.627.8182 (TTY). Go to: 
mcsclassicare.com/es/Paginas/Inicio.aspx for more 
information.

787.641.4224
787.625.6955

(Toll Free)

(Metro Area)
787.620.2530

1.866.627.8183

TTY (Hearing Impaired)
1.866.627.8182

From October 1 to March 31: Monday to 
Sunday from 8:00 a.m. to 8:00 p.m. April 1 
to September 30: Monday to Friday from 
8:00 a.m. to 8:00 p.m. and Saturday from 

8:00 a.m. to 4:30 p.m.

(HMO)

MCS Classicare is an HMO plan subscribed to by MCS Advantage, Inc. 
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@MCSPuertoRico

MCS PLATINO MEMBER
What you need to know

for the Medicaid
recertification process

Quick Guide

(HMO)
RC-34-23-07E



Card Copies:
▪ Photo ID (license, passport, election card)
▪ Medical plan card
▪ Social Security card
▪ Medicare card (white, red and blue)

You must complete and submit or mail the Medicaid Form you will receive by mail to Medicaid. 

Once you receive the notification, the alternatives for completing 
the process are as follows: 

Create a profile on the Medicaid website:    https://medicaid.pr.gov/
 * To create a profile and complete the recertification process online, you must have an email address. For 
assistance with the Citizen’s Portal, send an email to prmp-renovaciones@salud.pr.gov or visit one of our 12 
Service Centers. 

Visit a local Medicaid office
▪ If you go to a Medicaid office without an appointment, you 

will only be able to submit the form and supporting 
documents.

▪ Medicaid personnel will meet with you, verify your 
documents, and let you know if any are missing. 

▪ The evaluation will not be conducted during the visit.

You may call the Medicaid Call Center and coordinate 
an in-person interview to complete the recertification 
process.

Complete the hardcopy form and send it by mail to the following address, along with 
the copies of the evidence we’ll indicate on the following pages:

Medicaid Program 
P.O. Box 70184

San Juan, PR 00936-8184

Medicaid Contact:
787-641-4224

TTY 787-625-6955
Monday to Friday from 8:00 a.m. to 6:00 p.m.

Documents required when 
submitting your application

Document Copies: 
▪ Social Security letter
▪ Evidence of income
▪ Retirement, pension or Social Security stub
▪ Employment stub (reflecting your Social Security 

number), if applicable
▪ Divorce certificate
▪ Form W-2 or form 480
▪ Bank account statement
▪ AAA and/or AEE receipt*
▪ Birth certificate if you were born in the U.S. or Puerto 

Rico
▪ Green Card, if applicable
▪ Certificate of naturalization (Form DHS N-550 or DHS 

N-570)

Additional Evidence (if applicable):
▪ Cash or reserve
▪ Checking and savings accounts
▪ Certificates of deposit
▪ Bonds, stocks, life insurance policies and promissory 

notes
▪ Contest, lottery, racetrack and random winnings
▪ Global payments
▪ State or federal income tax refunds
▪ Evidence of estate, building and other property values 

(other than your primary residence)
▪ Information and evidence of cash, savings and deposits
▪ Evidence of motor vehicles and/or boats

*If not in the member’s name, a letter is required from the 
property owner certifying that the member resides on the 
property. 

Recertification Process
Recertification form and ways to complete it
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